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OFFICE POLICIES

. Effective 5-13-1976, customer records and payment stubs will be kept on

file for 4 years plus the current year (5 years).

Bills will be calculated and mailed out before the 1st of the month, with a
due date of the 20th of the month.

Effective 6-12-1980, a delinquent charge of 10% of the unpaid balance will
be added to customer’s account on the 21st, or next business day after the
20th, if payment is not received by the due date,

When a customer’s account shows to be delinquent, water service will be
discontinued after the 25th of the month, and a $100.00 (effective 9-9-2022)
turn off fee will be charged. In order for water service to be reinstated, the
account must be paid in full. Water service will be reinstated during
business hours only.

Accounts are held in the benefit unit owner/property owner's name only.
That customer is responsible for the bill for that account regardless of who is
living at the property at time of usage.

Effective 8-10-2023, water rates are:
i, $26.00 Minimum, which includes 1,999 gallons of water.
ii, All usage over 1,999 gallons will be $6,50 per thousand.

Effective 12-31-1993, the fiscal year for the Water District will be from
January 1% through December 31%.

Effective 11-13-1986, water service to properties in the city limits of
Kellyville will not be initiated until a deposit for sewer and trash service has
been paid at the Kellyville City Office.

Effective 11-11-2021, customers purchasing existing benefit units will pay a
transfer fee of $50.00.

In accordance with The Department of Environmental Quality's law, it is
illegal for any Water District to service a property or structure with water
without a DEQ approved sewer treatment system (also referenced in
POLICY CONCERNING BENEFIT UNITS).



POLICY CONCERNING BENEEIT UNITS

Refore a Rutal Water Distrlot may Institute water service for a vesidence o business, the
State of Oklahoma's regulations requlte that provisions be mads for approved sewage
disposal, Approval has to come from the local Depattment of Buvitonmental Quality and
Includes obtaliing a petcolation test and obialning a deslgn and Septio System Approval
Report on the conpleted sewage tteathiont systom, If, howevor, the DEQ should glve
apptaval fo the property ownet to have a "Pasture Tap" nstalled, the Water Distriot will
do 56, A "Pastuse Tap" means that water can be connected to an outslde hydrant only and
may 1ot be conngcted 1o 8 residence. Customets reqiesting a "Pasture Tap" will bo
required to sign a "Pasture Tap Agreement” with the Water Disteiot,

After approval from the DEQ, the cost of the Benefit Unit must be paid in full before the
tap 18 sef, Bffective 11-11-2021, the costof & Bonefit Unit is $2,000.00. Bach Betiefit
Unit shall eazey with it the obligation of paylog a monthly meter chatge any hme a meter
is in service,

Bffective 11-112021, thete will be a minimal chaige of $700,00 for any notmal toad
orossing, I1F the Yoad crossing tequires a toad bote, the customer will pay the actual cost
of the road bore plug the cost of a Banefit Unit,

The eost of the Benefit Unit with not be refunded to the cistomer unloss the tap has never
been set, The refunded amount will not exeeed the amtount paid for the original tap.
Bffective 9/1/2000, the Watey Distelet will not refund any wates tap that hag been set,
Effective 8/1/2002, if someone watits to transfer thelr tap to another location, the cost fo
relocate the existing tap will be $300,00,



PRICING SCHEDULE FOR WATER TAPS, FIRE HYDRANTS, BTC

Rffective 11/12/2021

5/8) METER SETTING/BENEFIT UNIT $2,000,00
(" METER SETTING/BENEEIT UNIT $2,500,00
99 METER SETTING/BENERIT UNIT $3,000,00
(REGULAR METER, NOT COMPOUND)

o' METER SETTING/BENEFIT UNIT $4.500.00
(COMPOUND)

ROAD BORE (NORMAL)* $700,00

¥R AN QUTSIDE ROAD BORE CONTRACTOR IS NECESSARY,
AN ESTIMATE WILL BE REQUIRED AND THE CUSTOMER
WILL BE REQUIRED TO PAY THAT AMOUNT,

A" 5WAY HYDRANT W/4" GATE VALVE INSTALLED $3,000,00

2" FLUSH HYDRANT $2,300,00

RELOCATION OF AN EXISTING TAP $500.00-$1,000.00
Effective 5/14/2020

PORTABLE WATER METER DEPOSIT  $1,500,00

Deposlt amount subject to change to ad)ust for ohange I cost to District,
Rotrowss must also sign a conitact; deposit
s tofundable upon retusn of metet,



POLICY CONCERNING CREDIT FOR LEAKS

The Water District, at it's discretion, may give credit for excessive water leaks. The
credit is a one time credit, and is to be approved by the Manager or Office Manager. No
credit will be given until we know the leak has been repaired.

Credit cannot be given below the cost per thousand gallons that the Water District pays to
treat the water. Credit is figured on water used above the normal average usage for that
particular water customer, The District may apply the credit and then stop all penalty
charges against the account until the debt is paid. The customer can make monthly
payments toward the debt. As of August 10, 2023, the cost of a thousand gallons to be
produced was $4.00.



POLIC'Y PROCEDURES FOR LINE BXTENSIONS

1, Potontial customer must fll out Line extension tequest foxm, Thig request ls good
for six (6) months. The Information from this form is submitted to our Bnglneet
to deteciine If we can service this ates, the size of fine needad and a cost
estimate.

- 2 Submit information before Board foi approval of line extension,

3. After approval Is obtained from Boatd, contact patson to et them know of
approval and the cost of the projeot. Also the amount to be paid to the
Department of Environmental Qualtty and any Engineexing chatges to be pald,

4, Payment in full must be recelved before project begins,

5, All line extensions over 900 feet must be submitted to the Depariment of

Eavirotmental Quallty for approval. Any fees due to the DRQ will be pald by the
customer.

6. Ragetments must be obtalned for the Distriet by the person requesting line
extonsion,

7, The atea where the line extension Is to be located must be staked out by the
person tequesting the line extension,

8. All wotk petformed shall be ln accordance with the Distrlot specifications as
outlined and detatled by the Distriot Engineer and the DEQ.

No extenslons of watet lines will be made by the Disttict witless full cost is pald by the
users of the extenslons, The cost must be pald before any of the wotk s started, Water

Distrlot wifl pay fot main line valves and fittings and the customer mugt buy a Bonefit
Unit,

It i & polioy not to Install lines on State ot County propetly unless it is found to be
{impossible to obtaln sasements from property ownets, [t s also a policy not to fnstall
water [ines on private propesty without fitst obtalting an easement fot sald line, and that
1o work ba done without Fiest Infotming the property owber of the proposed work,



POLICY CONCERNING ILLEGAL CONNECTIONS

A menber or non-membet, within the bovndasies of this Water District may not, at any
tiine o fot any reason, make an illegal oonnection foy the putpose of testing or obtalning
wator, Any device uged for this purpose will be conflscated and all necossary steps will
be taken to avold teocourrence.

A relmbursement foe of not loss than $100,00 will be assessed againat the responsible
party, Additional chacges may bo imposed as applicable. Billing for water and repalt
~ costs, both labor and matettal, will be an optlon if the situation watiants,

Rach ocemvence witl be handled on an individual bagls, with all clroutnstances
conhsidered,




POLICY FOR DAMAGE TO WATER LINES

Creol County Rutal Wates Distriot No girlotly follows the Oldahoma Underground
Daage Prevention Act. A copy of thig can be found onfine at OKIE811.0rg,

When damage ocouts (o a watet line as a result of no OKIBS11 dig request of an
incostect OKTH811 dig tequest, the person, company or party tegponsible for the damage
shall be held responstble to pay for tho repalts Including but not limited to labot, patts,
fittlngs and watet loss, Afver the damage {s tepalted by the Distelct, the District Manager
will create and send a detailed involce to the respotisible party for payment, The amouit
owad can be paid out over a period of time if approved by the Distiiot Managet,



POLICY PROCEDURE FOR PORTABLE WATER METER,

Effective Novetnber {1, 2021, o potential customer pust 11 out and stgn a contract for
uso of the Distelet's portable water metets on consteuotion or other type of tetapotaty job,
"This customer must also pay & deposit of $1,500,00, refundable upon refutn of the meter
and 1t's locking device, The beglnning reading shall be noted and the meter read by &
District employee on a monthly basks for billlng purposes,



TRAILER PARK AND APARTMENT HOUSE POLICIES

Trailer Park Policy: Effective 8/10/2023, a $26.00 minimum will be charged
for each trailer that is in the park at the time the meter is read. This minimum
includes 1,999 gallons of water. The additional water used, after the
minimum has been deducted, will be charged at $6.50 per thousand gallons,

It is the policy of the Board of Directors of Creek County Rural Water
District No. 1 that it takes 4 trailers to constitute a trailer park and be
legally served with onc meter. Therefore, all trailer parks will be charged
a minimum for no less than 4 trailers.

Apartment House Policy: Effective 8-1-2016, the apartment owner must pay
cost of 1 Benefit Unit at cwrent price plus $100.00 per unit, plus cost of
installing a larger meter. Water will be billed as follows: A $26.00 minimum
will be charged for each apartment unit each month, whether occupied ot not.
This minimum includes 1,999 gallons of water. The additional water used,
after the minimum has been deducted, will be charged at $6.50 per thousand
gallons, What constitutes an apartment complex: Anything over a one-family
dwelling unit, housed under one roof.
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RECORD REQUEST POLICY

The Distrlot Is a public entity and requited to follow the Oflahoma Open Records Act,

A Member of tha Distlct may request lnspection and 7 or copy of thelt personal account

tecord durlng rogutar offlos hows, Any Distriot employee In chatge of account files may
asslst the Mensber with this request without chatge to the Member,

All tequest for Inspectlon and / or copy of Disiriot records other then that of the Member’s
personal account(s), ae required to;

1. Completo s REQUEST ROR RECORD COPY fotin
2. Subinit Request to the Distriot’s Record Custodian
3, Pay copylng and search fess as posted publiely in the Digtrict Office

Tt the event the Record Custodian is unable to detetiing If the requested record is exempt
fiom the Oklahoma Open Records Act, ot unable to provide the Requester the tecord

vequested, the Custodian will complete a RECORD INSPECTION AND / OR COPY
DELAY NOTICE and submit to the Requester,

In the event the Record Custodian determalned the requested record is exempt from the
Oklahoma Open Records Act, ot unable to provide the Requester the record requiested, the

Custodian will complete the RECORD COPY REQUEST DENIAL forin and submit to the
Reguester,
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RECORD REQUEST POLICY
(other than personal account inquiries)

FEES

Search Fee - $0

Copying Fee - $0.25 per page printed




